the release of the shipment and the proper paperwork which will allow him to pick up the loaded container at their container yard (CY). In this particular case, the CFS is not located within the confines of the CY area, so the trucker is forced to make a stop at a separate location before he can obtain the necessary paperwork to pick up his container. At other marine terminals, truckers are sometimes forced to go to more than one building to secure the paperwork and, in the process of doing this, they must stand in separate lines to consummate each transaction. Each of these situations consumes valuable time, reduces the trucker's ability to make the maximum number of turnarounds each day, and causes congestion inside the terminal with tractors parked wherever they can to satisfy the terminal's procedure.
The trucker's productivity would be greatly increased if he had to only stand in one line and see one person to consummate all transactions. No matter whether the trucker was picking up a full, delivering an empty, or both, the operation would be substantially more productive if what was necessary to consummate the operation were handled by one person at one place.
AVAILABLE PRODUCTIVE WORKING HOURS AT A MARINE TERMINAL
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